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other manufacturer. As a result of these complaints, NHTSA has launched more
investigations into Toyota vehicles concerning this issue than all other automobile
manufacturers combined. These investigations, relying on data provided by
Toyota, had concluded that most of the accidents were caused by drivers
accidentally hitting the accelerator pedal as opposed to the brakes.

12.  Toyota has downplayed or dismissed owner complaints of sudden
acceleration, blaming the underlying incidents on driver error or other situation-
specific reasons.

13.  In 2007, due to an overwhelming number of customer complaints,
Toyota conducted an investigation and determined that the floor mats were the
cause of the accelerator problems, as they had the tendency to obstruct the
accelerator pedal. Toyota further announced that the accelerator pedals were in no
way a safety threat.

14.  On August 28, 2009, California Highway Patrol Officer Mark Saylor,
while driving on the San Diego Freeway, could not slow down his 2009 Lexus ES
350 even after continuously applying the brakes, reaching speeds upwards of 130
miles per hour. While driving, he was on the phone with the police dispatcher and
said: “We’re in trouble.... There’s no brakes.” Moments later, Officer Saylor and
the others on board (his wife, daughter, and his wife’s brother) were dead.

15. A month after the Saylor tragedy, and after mounting pressure, Toyota
recalled approximately four million vehicles from model years as far back as 2004
(the “September 2009 Recall™).

16. Toyota, however, again claimed that the recall was due to improper
installation of floor mats causing them to jam the accelerator pedal, and no defect
with the accelerator existed. NHTSA believed there was an underlying problem
with the accelerator pedals and it accused Toyota of making “inaccurate and
misleading statements.”
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